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Katokeppatiopevn Ymodoun

MoAAanAd EpyalAeia

Self-service portals
Intranet

CRM

ERP

Ticketing

Automation workflows

'\ Documents
Procedures

Upknd

Qu.my CAPASs

Separate

Supplier Qualiication
SCAR's

Customer

Complaints




Aopnpuevn / Adountn NMAnpodopla

85%

15% Unstructured

Structured



H XOWEVN VAN TNG ETUXELPNONG

Outlook

Emails

CRM, ERP,Portals

Shared folders

Torukot Atokot Ticketing tools

DMS Service Platforms
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80% 25% 50%
Xpovou Andng anodaong Tnc mAnpodopiag Twv npoonadeiwv

Samavdral oTn GUYKEVTPWEN eivat og AdBog onusio avagitnong
nAnpodopLwv OLITOTUXNMEVEG



Apxttektovikn «Single Source of Truth»

Outlook

Office Apps

Portals / E-sign

APlIs

INPUT

KOINH NMHIrH AAHOEIAZ

User Interfaces

Business Apps

Al Services

Workflows

OUTPUT



Aoodpdiion NMAnpodopiog
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Role — Based Audit Trails Security Policies GDPR Compliance

Access



O KUKAOC {wnc tou pakeAou TieAdTn / katavaAwn

Mapadeyua aro tov ywpo twv Utilities

Mnyég

Email

Intranet

E-Sign
Self-Service Portal

Wndlomoinon

dakehog MeAdtn

Awkaitohoyntikd Onboarding
Juppaoelg
AANnAoypadia
Email, HA. éyypada (doc, xls, pdf
K.0L.)

At oeLg
Wnoomoinon MNalatov Apxeiou
MopaoToTika
Noyaplaopol, Artodeielg

Texvika Eyypada

Eyypada ano Tpita Zuotipata (ERP,

CRM,Portal.)

MNpooBaon

Link ®akeAlou og ERP
CRM

Eowteplkég AladIKaoieg
Juotnua GIS

Intranet

Self-service Portal



Ertopevo Bnpa: Epappoyn Al
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MeTaTpoTt KELLEVOU Avalntnon Autovoun
oe debopéva LE VOnua Aeltoupyla
(AGENT)

OAKEANOZ MNMEAATH



Mpoctowooia Adountne NAnpodoplioc

Capture

Email

Uploads / Scans
Virtual Printing / APIs

Index

Full-text indexing
Semantic indexing
Archiving

3l

Processing

OCR

Txt & Markdown Files
Metadata Extraction

Transform
Katnyoplomoinon
AvaAuon

Security Policies
MpowBnon



Papyros ECM otnv EAAada

Umm

papyros

600+ EYKOTOOTAOELG

80.000+ ecwTtepLKOL XpROTEC

1.000.000+ e€wtepLkol XpNOTEC

LJ

Papyros



Papyros ECM otnv EAN\ada
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MoV umnopet va epappootel o Papyros

— Document Management / Correspondence
Contract Management / E-sign
— Customer Service / Customer Onboarding
Claims Management
) i/ onooring
— ISO Procedures / Compliance



modus

www.modus.gr | info@modus.gr
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